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FACTS

	
WHAT DOES New American Funding, LLC 
Do with Your Personal Information?




	
Why? 

	
Financial companies choose how they share your personal information. Federal law gives consumers the right to limit some but not all sharing. Federal law requires us to tell you how we collect, share, and protect your personal information. Please also read this notice carefully to understand what we do.




	
What?

	
The types of personal information we collect and share depend on the product or service you have with us. This information can include:



	Social Security Number





	and Credit History








	Employment Information





	and Income








	Transaction History





	and Mortgage Rates and Payments









	
How? 

	
All financial companies need to share Customers’ personal information to run their everyday business. In the section below, we list the reasons financial companies can share their Customers’ personal information; the reasons New American Funding, LLC chooses to share; and whether you can limit this sharing.




	
Reasons we can share your personal information.

	
Does  New American Funding, LLC, share?

	
Can you limit this sharing?


	
For our everyday business purposes— such as to process your transactions, maintain your account(s), respond to court orders and legal investigations, or report to credit bureaus.

	
Yes

	
No


	
For our marketing purposes—
 to offer our products and services to you.

	
Yes

	
No


	
For joint marketing with other financial companies

	
Yes

	
No


	
For our affiliates' everyday business purposes—
 information about your transactions and experiences

	
Yes

	
No


	
For our affiliates' everyday business purposes—
 information about your creditworthiness

	
Yes

	
Yes


	
For our affiliates to market to you

	
Yes

	
Yes


	
For nonaffiliates to market to you

	
Yes

	
Yes




	
To limit our sharing

	
	Call 800-450-2010 and select Customer Service or
	Visit us online: https://naf.com/manage-private-info-use


Please note:

If you are a new customer, we can begin sharing your information 30 days from the date we sent this notice. When you are no longer our customer, we continue to share your information as described in this notice

However, you can contact us at any time to limit our sharing.


	
Questions?

	
Call 800-450-2010 or go to www.newamericanfunding.com




	
Who we are


	
Who is providing this notice? 

	
New American Funding, LLC




	
What we do


	
How does New American Funding, LLC protect my personal information?

	
To protect your personal information from unauthorized access and use, we use security measures that comply with federal law. These measures include computer safeguards and secured files and buildings.


	
How does New American Funding, LLC collect my personal information?

	
We collect your personal information, for example, when you

	Apply for a loan
	Give us your income information
	Give us your employment history
	Provide your mortgage information
	Show your government-issued ID


 

We also collect your personal information from others, such as credit bureaus, affiliates, or other companies.


	
Why can’t I limit all sharing?

	
Federal law gives you the right to limit only

	sharing for affiliates’ everyday business purposes – information about your creditworthiness
	affiliates from using your information to market to you
	sharing for nonaffiliates to market to you


State laws and individual companies may give you additional rights to limit sharing. See below for more on your rights under state law.


	
What happens when I limit sharing for an account I hold jointly with somebody else?

	
Your choices will apply to everyone on your account.




	
Definitions


	
Affiliates

	
Companies related by common ownership or control. They can be financial and nonfinancial companies.

	Our affiliates include financial companies such as NAF Homes, Inc., Empower Escrow, Inc., Empower Settlement Services, LLC, NAF Cash, LLC, and NAF Insurance Services, LLC.



	
Nonaffiliates

	
Companies not related by common ownership or control. They can be financial and nonfinancial companies.

	Nonaffiliates we share with can include other financial services companies, insurance companies, or other consumer service providers.



	
Joint marketing

	
A formal agreement between nonaffiliated financial companies that together market financial products or services to you.

	Our joint marketing partners include other financial services companies and other consumer service providers.





	
Other Important Information


	
To the extent that the privacy laws of your state of residence are more protective of your non-public information than federal privacy laws, we will protect your non-public information in accordance with such state law.

California and North Dakota residents: In accordance with California and North Dakota law, we will not share information we collect about you with companies outside of New American Funding, LLC, unless the law allows. For example, we may share information with your consent, to service your accounts. We will limit sharing among our companies to the extent required by California and North Dakota law.

Vermont residents: Except as permitted by law, we will not share information we collect about you with nonaffiliates or affiliates.





NAF Privacy Policy – Affiliate Opt Out



    


                

            
        

        

    

                

    




        

        
        
            
    
        
            
                How low will your payment be?

            

            
                
                    
                        (800) 890-1057
                    

                    
                        REQUEST QUOTE
                    

                    
                        (800) 890-1057
                    

                

            

        

    


        

        


        
        
            
                
                    
                        
                            
                                    
                                        
                                            
                                                
                                                    Popular
                                                
                                            

                                        

                                        
                                            
                                                	
                                                            Mortgage Calculator
                                                        
	
                                                            Mortgage Rates
                                                        
	
                                                            Refinance Calculator
                                                        
	
                                                            Refinance
                                                        
	
                                                            Buy a Home
                                                        
	
                                                            Apply Now
                                                        
	
                                                            Investment Property
                                                        
	
                                                            FHA vs Conventional
                                                        


                                            

                                        

                                    

                                    
                                        
                                            
                                                
                                                    Loan Products
                                                
                                            

                                        

                                        
                                            
                                                	
                                                            30-year Fixed Rate Loan
                                                        
	
                                                            15-year Fixed Rate Loan
                                                        
	
                                                            Conventional Loan
                                                        
	
                                                            VA Loan
                                                        
	
                                                            FHA Loan
                                                        
	
                                                            ARM Loan
                                                        
	
                                                            Jumbo Loan
                                                        
	
                                                            Reverse Mortgage
                                                        
	
                                                            USDA Loan
                                                        
	
                                                            Non-QM Loan
                                                        
	
                                                            View All Loan Types
                                                        


                                            

                                        

                                    

                                    
                                        
                                            
                                                
                                                    Resources
                                                
                                            

                                        

                                        
                                            
                                                	
                                                            Buying House Out of State
                                                        
	
                                                            How Much House Can I Afford?
                                                        
	
                                                            Housing Market News
                                                        
	
                                                            Blog
                                                        
	
                                                            Video
                                                        
	
                                                            Mortgage Glossary
                                                        
	
                                                            Mortgage Resources
                                                        
	
                                                            Downloads
                                                        
	
                                                            First-Time Homebuyer
                                                        


                                            

                                        

                                    

                                    
                                        
                                            
                                                
                                                    Company
                                                
                                            

                                        

                                        
                                            
                                                	
                                                            About
                                                        
	
                                                            Our Story
                                                        
	
                                                            Our Leadership
                                                        
	
                                                            Our Culture
                                                        
	
                                                            Reviews
                                                        
	
                                                            Newsroom
                                                        
	
                                                            Media Inquiries
                                                        


                                            

                                        

                                    

                                    
                                        
                                            
                                                
                                                    For Real Estate Agents
                                                
                                            

                                        

                                        
                                            
                                                	
                                                            NAF Homes
                                                        
	
                                                            NAF Cash
                                                        
	
                                                            NAF Connect
                                                        


                                            

                                        

                                    

                            

                        
                    

                    
                        
                                
                                    Manage My Loan
                                

                        

                    

                    
                        
                            
                                	
                                            Contact Us
                                        
	
	
                                            Careers
                                        
	
	
                                            Branches
                                        
	
	
                                            Legal
                                        
	
	
                                            Mortgage Assistance
                                        
	
	
                                            Sitemap
                                        
	


                            

                        

                    

                

                
                
                    
                            
                                Popular

                                	
                                            Mortgage Calculator
                                        
	
                                            Mortgage Rates
                                        
	
                                            Refinance Calculator
                                        
	
                                            Refinance
                                        
	
                                            Buy a Home
                                        
	
                                            Apply Now
                                        
	
                                            Investment Property
                                        
	
                                            FHA vs Conventional
                                        


                            

                            
                                Loan Products

                                	
                                            30-year Fixed Rate Loan
                                        
	
                                            15-year Fixed Rate Loan
                                        
	
                                            Conventional Loan
                                        
	
                                            VA Loan
                                        
	
                                            FHA Loan
                                        
	
                                            ARM Loan
                                        
	
                                            Jumbo Loan
                                        
	
                                            Reverse Mortgage
                                        
	
                                            USDA Loan
                                        
	
                                            Non-QM Loan
                                        
	
                                            View All Loan Types
                                        


                            

                            
                                Resources

                                	
                                            Buying House Out of State
                                        
	
                                            How Much House Can I Afford?
                                        
	
                                            Housing Market News
                                        
	
                                            Blog
                                        
	
                                            Video
                                        
	
                                            Mortgage Glossary
                                        
	
                                            Mortgage Resources
                                        
	
                                            Downloads
                                        
	
                                            First-Time Homebuyer
                                        


                            


                    

                            Company

                            	
                                        About
                                    
	
                                        Our Story
                                    
	
                                        Our Leadership
                                    
	
                                        Our Culture
                                    
	
                                        Reviews
                                    
	
                                        Newsroom
                                    
	
                                        Media Inquiries
                                    



                            For Real Estate Agents

                            	
                                        NAF Homes
                                    
	
                                        NAF Cash
                                    
	
                                        NAF Connect
                                    


                    


                        
                            
                                    
                                        Manage My Loan
                                    

                                	
                                            Contact Us
                                        
	
                                            Careers
                                        
	
                                            Branches
                                        
	
                                            Legal
                                        
	
                                            Mortgage Assistance
                                        
	
                                            Sitemap
                                        


                            

                        

                    

                

                
                
                    
                        
                            
   If you are using a screen reader or other auxiliary aid and are having problems using this website please call 800-450-2010 Ext. 7100 for assistance.



                            
                                
                                    
                                

                                
                                    
If you received a letter from New American Funding and would like to be removed from our mailing list, please call 800-450-2010.

New American Funding makes Customer Service our number one priority.  We encourage you to call our Corporate Customer Service department at 800-450-2010 ext. 7100 between 8:00 am and 5:00 pm Pacific or email us anytime at customerservice@nafinc.com for any complaint resolution you may have regarding the origination of your loan.


                                    
    © 2024 New American Funding, LLC. All Rights Reserved.

Corporate Office: 14511 Myford Road, Suite 100, Tustin, CA 92780.

From Fortune. © 2023 Fortune Media IP Limited. All rights reserved. Used under license. Fortune and Fortune 100 Best Companies are registered trademarks of Fortune Media IP Limited. Fortune and Fortune Media IP Limited are not affiliated with, and do not endorse products or services of, New American Funding.

* https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3751917
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                        Thank You {{ vm.stickyagentdata.ClientName }}!

                        Your form has been submitted, and we will be in contact with you shortly.

                        If you prefer you may also reach me by phone {{ vm.loanofficer.Phone }} or email - {{ vm.loanofficer.Email }}.

                        I look forward to speaking with you.
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                                    By clicking "Submit", I agree by electronic signature to:


	Receive disclosures and communications about my loan inquiry in electronic form (I confirm that I have a working computer system and internet website browser to view this webpage); AND
	I authorize New American Funding and its network of partners to contact me regarding a mortgage loan, real estate and/or home-related products or services that may be of interest to me at the telephone number(s) listed above using an automated dialing system, pre-recorded or artificial voice, and/or SMS messaging even if the telephone number I provided is a cellular phone or other service for which I may be charged.  I understand that I am not required to provide this consent in order to obtain goods and services from NAF. I agree that NAF and its partners may contact me by mail, telephone or email in connection with my request even if my telephone number or email address appears on a NAF internal Do Not Call/Do Not Email List, a State or National Do Not Call Registry, or any other Do Not Contact List/Do Not Email List; AND
	Our Privacy Policy, Terms of Use, and Electronic Consent Agreement.


                                

                            

                        

                    

                

            

        

    

                

            

        

    


    
    
    
    
    
    
    
    

    
    

    
    
    

    

    
    


    
    

    


